
American Reliable Insurance Company – Motorcycle 
 

Frequently Asked Questions 
 

 
 

Q. Why won’t my application print? 
 

A. After completing the application, hit View/Submit Application, then hit View 
Application.  It will take at least 30 seconds for the application to appear.  
Then print to your adobe. 

 

 
 
 

Q. When is the next payment due? 
 

A. See the Payment Schedule.  Go into the Billing Screen, it will show the 
Installment Schedule. 

 
Q. Is it too late to take a Renewal Payment? 
 

A. Company will rewrite with a lapse up to 30 days effective postmark date. 
      After 30 days, a new application is needed. 
 
Q. Where do we mail the money? 
 

A. New Business applications and deposits are sent to: 
Keller and Co. 

1520 Sheridan Drive 
Buffalo, NY 14217 

 

A. Any other payments (installments, endorsement, or renewal) are sent to: 
American Reliable Insurance Company 

21338 Network Pl 
Chicago, IL 60673-1213 

 
Q.  How do I report a claim for a motorcycle policy? 
 

A.  Phone: 1-800-245-1505 
 Ext. 610 – Robert   or    Ext. 426 – Barbara 

 


